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Vision: Our vision is to be Michigan’s healthiest community.
Mission: Working together to create and promote a healthy
community through disease prevention and control, health
education, environmental protection, and emergency
preparedness.

2016 HIGHLIGHTS
HIV Data to Care Program
Data to Care is a new public health strategy that aims to use HIV surveillance data
to identify HIV-diagnosed individuals not in care, link them to care, and support
the HIV Care Continuum. This surveillance can help ensure improved health
outcomes for individuals and reductions in new HIV infections.
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Strawberry Outbreak

State Innovation Model

Beginning in the summer of 2016 , an
extensive Hepatitis A outbreak swept
across nine states, including Michigan.
More than 130 people were affected and
52 were hospitalized due to consuming
tainted frozen strawberries from Egypt.
JCHD Communicable Disease Nurses
reviewed 8 potential human cases of
Hepatitis in Jackson County, all of which
were negative for Hepatitis A. Additionally,
the Environmental Health Division surveyed
17 establishments that had potentially
received strawberry product from the
distributor. No additional product
was found.

The Jackson Community was selected as a
regional test site for Michigan’s State
Innovation Model (SIM). A key objective is
to link community based human and social
services system screening, referral and
navigation services with the delivery of
clinical care. JCHD is a continuously
participating organization in the local
clinical-community linkages and
information technology workgroups of
SIM. Henry Ford Allegiance health serves
as the fiduciary for funds from the SIM
grant and provides backbone support to
the local effort.

2016 HIGHLIGHTS
State Accreditation
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The Jackson County Health
Department received their 6th State
Accreditation award in November of
2016. This strengthens Michigan’s
public health network through
continued state and local collaboration.

Healthy Choices Pledge
Pledging organizations commit to providing at least
25% healthier foods and beverages that meet the
USDA nutrition standards, when such items are
available where people gather. This countywide
effort supports people having healthy choices and
helps to make positive, long-term changes to our
community’s health.

Clinical Reconfigurations
The Immunization/STD/Communicable
Disease offices reconfigured their office
space to improve work flow. In
addition, the WIC clinic was able to
increase their office space as a result of
this process.

What our clients had to say…
“WIC has been a great program for our family and has
helped us to feed our son healthy food and helped pay
the bill at the grocery store and has also offered many
helpful tips on infant and toddler care. I am very thankful
for this program.”
- Christina Lewis, WIC Client

“I have used this program for my daughter who is now 8 ½
years old. If it wasn’t for this program I would not of been
able to afford a good car seat for her. Now that I’m having
my second child I couldn’t imagine going anywhere else
for the knowledge and learning experience about car seat
safety. Best program ever!”
-Celina Rautoila, Car Seat Safety Program Client

“I love the convenience of being able to get my kids’ shots
done at the same time as my WIC appointment. But my
favorite thing is the Shot Cop where they come to my
house!”
- Teal Miller, Immunization and WIC Client

PUBLIC HEALTH AND HEALTH CARE INTEGRATION
The Jackson County Health Department is an integral part of our local
community health assessment process with the Health Improvement
Organization through Henry Ford Allegiance Health. The efforts support
many public health goals and objectives as well as the triple aim of
enhancing the patient experience of care, reducing health care costs, and
improving population health. Achieving the triple aim is central to health
care system transformation and the movement toward a community
health integrated system 3.0.
The city of Jackson has long been identified as a target
community for childhood lead poisoning prevention. In
2015, a new quality measure was established in the clinically
integrated Jackson Health Network in our community. It has
now been in place for 12 full months. Establishing this
quality measure in the network is the product of a crossorganizational team that worked for many months to
develop an integrated approach to the testing and follow up
of young children at risk for lead exposure in the community.
Preliminary results of testing children in 2016 suggest that
the measure has resulted in an increase in both the number
of young children tested and the number identified with an
elevated blood lead level (EBLL). Early intervention with
families experiencing a child with an EBLL is improved and
actions to protect children from further exposure and the
adverse effects of lead takes place through nursing education
and case management visits. Congratulations to the team
for this success!

“Integrating public health and health care
delivery system efforts makes all of us stronger
and results in more efficient and effective service
to the people we mutually serve in our
community. Collaborative and mutually
reinforcing efforts all contribute to improving
population health in our community.”
- Richard Thoune, Health Officer

PERSONAL AND PREVENTATIVE HEALTH
The Personal and Preventative Health Services (PPHS) Division works
to improve the health and well-being of Jackson County residents by
providing a variety of direct services to the community. Services
within the PPHS division include the: Maternal Infant Health Program,
Early On Part C, Fetal Infant Mortality Review, Children’s Special Health
Care Services, Nursing Lead Case Management, Sexually Transmitted
Disease Clinic, HIV/AIDS Counseling, Communicable Disease Program,
Immunization Clinic, and the Immunization Action Plan.
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261 Maternal Infant Health Program
clients served to support healthy
pregnancies and a healthy first year
for babies through a multidisciplinary home visiting approach
762 Children's Special Health Care
Services enrollees assisted with case
management, care coordination,
and support

314 children and families served
through the Early On Part C
program
10 infant death reviews by the Fetal
Infant Mortality Review Team
21 Nursing Lead Case Management
home visits provided to families of
children with elevated blood levels

PREVENTION IN ACTION
As a local health department, we are
responsible for the surveillance,
investigation, prevention and control of
infectious disease. We ensure
individuals get appropriate treatment.
We also hope to prevent new cases and
to provide information to the
community regarding health risks.
Our nurses followed up on over 536
cases of reportable diseases in 2016.

5,629 doses of
vaccine administered
351 vaccine
education sessions
with local parents
and guardians
901 Flu vaccines
administered
1,494 individuals
accessed testing,
treatment, and/or
counseling through
the Sexually
Transmitted Disease
Clinic
566 individuals
received HIV
screening and
counseling
7 new HIV cases were
diagnosed in Jackson
County

2 new cases of tuberculosis
Quote here from a client testimonial
616 PPD TB skin tests performed
6 disease clusters or outbreaks investigated
35 foodborne illness complaints investigated

61 animals tested for rabies (1 positive bat)

HEALTH EDUCATION AND PROMOTION
The Health Education and Health Promotion (HEHP) Division encompasses a
variety of preventive services and programs to empower individuals, groups,
organizations, and communities to play active roles in achieving and sustaining
healthy lifestyles. Some of these programs include Healthy Communities (chronic
disease prevention), Jackson Tobacco Reduction Coalition, Teen Pregnancy
Prevention, Car Seat Safety, Traffic Safety Education (Safetyville) for early
elementary students, Reducing Under Age Distracted Driving (RUADD) for high
school students, Childhood Lead Poisoning Prevention, and assistance accessing
Health Insurance Programs.

414 youth served in Abstinence
programming
146 teens served in the Teen
Outreach Program
160 landlords and 322 community
members received education on
childhood lead poisoning
prevention
20,559 Jackson County children
enrolled on Medicaid
540 individuals assisted with
Medicaid application process
318 car seats provided
337 car seat education
sessions provided
414 people reached
through Jackson Tobacco
Reduction Coalition
presentations

HEALTH EDUCATION AND HEALTH PROMOTION
This division also provides state
mandated Hearing and Vision screening
services for students in the local school
districts, as well as through on-site
community screening clinics. Clinical
services are also provided through the
provision of the WIC (Women, Infants
and Children) supplemental food
and nutrition program.
The WIC program brought $2,831,110
of revenue to Jackson County food
vendors in 2016.

5,150 pregnant women,
infants, and children up
to age five were
enrolled in WIC and
received healthy foods
and nutrition education
The Jackson County WIC
breastfeeding initiation
rate was at 73.96%,
744 out of 1006 infants
began life with
breastmilk
8,110 hearing
screenings
9,826 vision screenings
3,856 referrals for failed
hearing or vision screens

“Our family has been thankful for all the help
the WIC program has offered us through the
years. I feel with all the valuable information
they have given me that I have been able to
help my children grow healthy and strong.”
-Angela Goodloe, WIC Client

ENVIRONMENTAL HEALTH IS PUBLIC HEALTH
The Environmental Health Division is a resource to the community by providing
services through the following programs: Onsite Sewage and Private Water
Supply, Food Service Inspection and Restaurant Plan Review, Department of
Health and Human Services Housing Inspections, Groundwater Contamination
Sampling and Investigations, Non-Community Water Supply, , Household
Hazardous Waste referral, Radon/Indoor Air Quality Education, Public Swimming
Pool Inspections, Subdivision/Site Condominium Review, Soil Erosion and
Sedimentation Control Permitting, and other investigative related services.

825 restaurant inspections
528 food service licenses
issued
84 temporary food
licenses
99 food establishment
related complaints
reviewed and/or
investigated
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200 sewage disposal permits
issued
231 water well permits issued
111 wells abandoned
93 soil erosion and sedimentation
permits issued
29 campground inspections
55 swimming pool inspections
19 Septage Truck/
Equipment/Receiving Plant
Inspections

MEDICAL DIRECTORS
Dr. Amy Schultz and Dr. Courtland Keteyian serve as co-medical directors for
JCHD. Dr. Shultz supports our prevention efforts around chronic diseases,
community based systems research, and health integration efforts. Dr.
Keteyian supports our clinical program needs for immunization and sexually
transmitted infection clinics and the communicable disease prevention and
control program. Both medical directors participate in our public health
emergency preparedness and response activities and support staff 24/7 with
emergency and routine consultation capacity. We are grateful for this strong
working shared relationship with Henry Ford Allegiance Health System!

Co-Medical Directors

EMERGENCY PREPAREDNESS
Emergency Preparedness (EP) fully supports and strives to enhance the
mission of the Jackson County Health Department. The mission is
supported by ensuring emergency plans are current and practiced
through orientations, drills, and exercises. The goal is to provide rapid
and efficient response to Public Health threats.
A full scale exercise was held in July. Staff set up and operated a point of
dispensing (POD) site where other staff and volunteers completed forms,
were screened, and received simulated antibiotics in response to a
tularemia exposure.

2016 FINANCIALS
Our operating budget was
$6,680,083 for the fiscal year
ending September 30, 2016. The
charts reflect unaudited figures.

Our Value Statements
Collaboration: We work collaboratively with our community partners, sharing
knowledge and resources to enhance access to services and improve the health
and well-being of all residents in Jackson County.
Integrity: We honor the public's trust and are committed to the highest
standards of excellence, professional ethics and personal integrity in all that we
do.
Diversity: We value and respect diversity and recognize the benefit it brings in
understanding and serving all people.
Empowerment: Our organizational culture supports staff in their initiative to
take actions that support our goals. We strive to be a high performance
organization by promoting a culture of continuous improvement and foster
employees that are competent, motivated, engaged and empowered.
Customer Centered: Jackson County Health Department staff will treat all
customers with dignity and respect while being adaptive and flexible to listen,
meet and exceed the expectations of the community we serve.

CONTACT US

1715 Lansing Avenue
Jackson, Michigan 49202
Telephone: (517) 788-4420 Fax: (517) 788-4373
Website: www.co.jackson.mi.us/agencies/hd

